Delinquent Borrowers 305

The Harvey Public Library District will not issue cards or provide service to patrons who are
known to have overdue obligations (in the form of unpaid fines or overdue, lost, or damaged
materials) at another library in the State of Illinois.

The Harvey Public Library District will not provide service to cardholders whose cards have
expired, until that card has been renewed or reinstated.

Any card, which has shown no activity for four years, will be withdrawn from registration records. Cardholder will then reapply for
borrowing privileges, if they wish to have the card reinstated.

Delinquent patrons whose cards have expired will be kept on file and cards will not be renewed,
until delinquency is waived under one of the following conditions:

¢ Delinquency is for minor fines only, and card expired at least one year ago.
e Delinquency was incurred seven years ago.

Exception: Any patron who has a Credit Bureau Charge from a reciprocal borrowing library will
be kept on file indefinitely according to Suburban Library System Policy.

Family Delinquencies'
Cards will not be issued in the following circumstances:

If the signing parent(s)/legal guardian are delinquent:
1. No cards will be issued to minor children age 17 or under.
2. Cards will be issued to other adult family members age 18 or over.

Cards will be listed as delinquent in the following circumstances:

If a minor child age 17 or under in a family is delinquent:

1. The card(s) of the signing parent(s)/legal guardian will be listed as delinquent.
2. The cards of other minor children age 17 and under that were signed by the
parent(s)/legal guardian will also be listed as delinquent.

If the signing parent(s)/legal guardian are delinquent:

1. The cards of any minor children age 17 and under that were signed by the
parent(s)/legal guardian will be listed as delinquent.

2. Cards issued to other adult family members age 18 or over will not be affected.
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